
Inquiry into the Magistrates Court of Western Australia’s Management of Matters Involving 
Family and Domestic Violence 

In relation to Terms of Reference 2: How other jurisdictions manage matters involving family 
and domestic violence, including examination of non-adversarial models, there are 2 
examples from other jurisdictions which I have visited which are of relevance to the Inquiry: 

a) Neighbourhood Justice Centre (City of Yarra, Victoria)

The Neighbourhood Justice Centre is Australia’s only Community Justice Centre and has 
been operating since 2007 prioritising the principles of therapeutic jurisprudence and 
restorative justice in the appointment of its Magistrate.1  The Centre combines social 
welfare services (housing, mental health, drug and alcohol counselling, financial 
counselling, family violence and migrant supports) and crime prevention activities with a 
single-member Magistrates Court which work together to address the underlying causes of 
criminality.  

The Neighbourhood Justice Centre has adopted a number of family violence strategies2 
and some of its practices were recommended by the Victoria Royal Commission into 
Family Violence.3  Some of its practices include: 

 Allowing for family violence intervention orders to be lodged online. The digital
technology of the online seeks to reduce court appearances and allow for
individuals to self-identify avenues for the court to contact them safely and
highlight particular safety concerns.  These online orders have now been rolled out
to other Victorian Magistrates courts.

 An integrated triage model which allows the Centre to track and plan for safety
needs, monitor people at risk within the Centre building and provide appropriate
and specialized family violence supports for people coming before the court on an
assigned Family Violence day.

 Families coming before the Court are able to access the interdisciplinary services
at the Neighbourhood Justice Centre which are fully integrated including
LGBTIQA+ tailored services4 and a male family violence caseworker to assist
men appearing before the Court.

 Special safe ‘quiet’ rooms and play spaces are available for people seeking orders
to ensure they are protected and can get necessary legal and personal assistance.

 The Magistrate uses solution-focused methods to listen to offenders and keep track
of their progress to encourage offenders to take the opportunity to turn their life
around and can bundle a person’s applications or matters (such as victim
compensation) together to reduce court appearances.

1 s 4M(5) Magistrates’ Court Act 1989 (Vic). 
2 Neighbourhood Justice Centre, ‘Improving Services for Family Violence Victims’, 
https://www.neighbourhoodjustice.vic.gov.au/knowledge-centreservice-innovation/improving-
services-for-family-violence-victims 
3 Royal Commission into Family Violence (Victorian Government, 2016), http://www.rcfv.com.au/Report-
Recommendations
4 Neighbourhood Justice Centre, ‘LGBTI Family Violence Support’, 
https://www.neighbourhoodjustice.vic.gov.au/our-servicessupport/lgbti-family-violence-support  
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 While the Neighbourhood Justice Centre has security staff on-site it has never 
adopted the typical court security processes including airport-style scanners for 
individuals and their belongings.  For people experiencing family violence, 
however, bespoke safety solutions can be facilitated including having security staff 
accompany people to and from the Centre and there is a special ‘safe’ entrance to 
the Centre which can be used when individuals require it.   

 
 Working with the Office of Housing, the Neighbourhood Justice Centre also has a 

Breach Prevention Project which works with security officers and victims living in 
local housing commission blocks to support them after lodging an intervention 
order. 

 
b) The Kings County Integrated Domestic Violence Court (Brooklyn, New York) 
 
This Court has been operating since 2006 and adopts a ‘One Judge, One Family’ 
approach.5  It is designed to allow one judge with expertise in family violence to have 
jurisdiction to deal with all civil, criminal and family law matters pertinent to the one 
family. The Judge regularly meets with parties and also, with the assistance of case 
workers, has the power to order COIs or ‘court-ordered investigations’ which can monitor 
parties’ compliance with orders and report back to the Judge. One of the key benefits of 
this model is that the needs of victims can be prioritised and the court process cannot be 
used to continue the family violence cycle.6 
 
The Court is also integrated with service agencies and community supports such as the 
Family Justice Center to ensure that all parties receive the help they need throughout, and 
even beyond, the court process. This can include counselling, rehabilitation and training 
programs as well assistance with housing and victim support. 
 
As Justice Kaye in the United States has articulated: 
 

One possible judicial response to the current situation is to continue to process domestic 
violence cases as any other kind of case…Another response, however—the problem-solving 
response—is to try to design court programs that explicitly take into account the special 
characteristics that domestic violence cases present. If domestic violence defendants present a 
particular risk of future violence, then why not enhance monitoring efforts to deter such 
actions? If victims remain in abusive situations due to fear for their own and their children’s 
well being, then why not provide links to services and safety planning that may expand the 
choices available to them? If cases are slipping between the cracks of a fragmented criminal 
justice system, then why not work together to improve coordination and consistency?7 
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5 Center for Court Innovation, ‘Integrated Domestic Violence Courts: Key Principles’, Fact Sheet, 
https://www.courtinnovation.org/sites/default/files/documents/IDV_FACT_SHEET.pdf 
6 R Mazur and L Aldrich, ‘What Makes Domestic Violence Court Work?’ (2003) 42(2) Judges’ Journal 5, 8, 
http://www.courtinnovation.org/sites/default/files/cci-d6-legacy-
files/pdf/what_makes_dvcourt_work.pdf 
7 Quoted in Ibid 6. 




